MAau Thong Bao Khiéu Nai Phat Dan Sw

QUAN TRONG: Quy vi phai cung cap cac loai giay t& bat budc, néu khéng sé bi tir khwéc don khiéu nai.

Sau khi quy vi dé trinh cac gidy to bat budc, ching toi cé thé xiv ly don khiéu nai va phan hoéi.

Quy vi phai g&i kém Laj;g_a cac giay t& ma quy vi mudn ching tdi xem xét nhw ‘mot phan don khiéu nai.
Quy vi c6 thé cung cap thém théng tin trén cac trang riéng va nép kém moi giay t& chirng minh phu hop.

Toi muén khiéu nai vé phi cau dwong, 1é phi va tién phat vi:

[ ] Xe da bi ban/chuyén nhwong trwvéc thei diém phat sinh phi cdu dwéng. Quy vi phai cung cip bao céo ban xe

twr
Washington Department of Licensing (WA DOL) ho&c v&n phong Department of Motor Vehicles (DMV) cla tiéu
bang quy vi.

[ ] Bién s6 xe trong hinh khong phai la cua téi. Quy vi phai cho biét bién s xe chinh xac ctia quy vi.

[ ] Xe bi mat cap. Quy vi phai cung cip bao céo s& canh sat.

[] Cha sé& hiru da dang ky ctia xe da qua d&i. Quy vi phai cung cép gidy ching t&r. Néu quy vi khéng phai

la ngudi cung clp thong tin, ngoai gidy ching ti, chiing toi s& can thém mét ban sao di chic hoadc thw Gy

nhiém quan ly di sdn. D& dam bao quyén riéng tw, vui ldng che di ngay sinh ho&c sb an sinh xa hoi.

Toi CHi khiéu nai vé 1é phi va tién phat (t6i nhan ra la t6i phai tra phi cadu dwong) vi:

[1Téi da khéng nhan dwoc héa don phi cau dwong. Hoa don phi cau dwong duoc goi qua dwong
bwu dién tGi dia chi cla chu s& hivu dé dang ky cla xe, dwgc lwu trén hé thong cua Department of
Licensing. Vui long xac nhan dia chi ctia quy vi vé&i DOL va cap nhat, néu can, tai trang
dol.wa.gov/vehicleregistration/.

[1Téi cé trrong muc Good To Go! . Quy vi nhan dwoc théng bdo nay vi trwong muc clia quy vi ¢ sw cd.
Quy vi phai goi cho bd phan dich vu khach hang dé khac phuc sw cb nay.

[ ] Céc trwéng hop gidm nhe khac bao gém:

- Nhap vién. Quy vi phai cung cap gidy xuat vién. Vui ldng che di moi thong tin can gitr kin theo Pao Luat vé
Trach Nhiém Giai Trinh va Cung Cép Thong Tin Bdo Hiém Y Té (Health Insurance Portability and
Accountability Act, HIPAA).

- Piéu dong quan sw. Quy vi phai cung cép lénh diéu dong quan sw hodc thw tir sT quan chi huy ctia quy vi.

- Truc xuét khéi nha. Quy vi phai cung cép théng bao truc xuét khoi nha.

- Ly hén. Quy vi phai cung cap phan quyét ly hon hoac thoa thuan ly than hgp phap.

- Ngu’o’l than trwc hé qua d&i. Quy vi phai cung cap gidy chirng tor.

- L6i trong trwong muc Good To Go! da dwgc khac phuc sau dd, hodc 16i do co quan
cép phép.

Vui Iong xem hwéng dan dé trinh don khiéu nai & trang sau.


https://dol.wa.gov/vehicleregistration

Pé g&i don khiéu nai nay qua dwong buwu dién hodc fax, vui ldong cung cap cac thong tin dwoi day.
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HOAN THANH VA NOP LAl BON KHIEU NAI

pé trénh cham tré viéc gia han dang ky xe vé/hoéc’khéng bi thu ng, vui I(‘)pg ndp don khiéu nai
triee tuyén, goi cho chang téi hoéq ndp lai don khiéu nai nay kém theo bang chirng chinh xac
qua dwdng buwu dién trwdc ngay dén han duwgc néu & mat trwédc Thong Bao Phat Dan Sw.

l@
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YEU CAU PHIEN DIEU TRAN

Néu don khang nghi clia quy vi bi tlr chdi, quy vi s& cb co' hdi yéu cau phién diéu tran véi tham
phan luat hanh chinh. Quy vi c6 thé goi cho bd phan dich vu khach hang dé yéu cau phién diéu
tran.

Tiéu Dé VI Thong Bao cho Cong Chung Chinh sach ctia Washington State Department of Transportation’s (WSDOT) la bdo dam rang khong co bat ky ngwm nao bij loai trir khoi viéc tham gia, tlr khwéc
hwéng quyen lgi hay bi phan biét déi x(r trong bat ky chwong trinh hoac hoat dong nao dwoc lién bang tai trg, vi ly do chung téc, mau da hodac nguon goc quoc gla nhw dwoc quy dinh trong Tiéu Dé VI
clia Luat Dan Quyén (C|V|I Rights Act) nam 1964 Bét ky ngwm nao cho rang quyen dwoc bao vé clia minh theo Tiéu D& VI da bj vi pham déu c6 thé géi don khiéu nai Ién Office of Equal Opportunlty
(OEO) ctia WSDOT. Dé biét thém thong tin vé quy trinh khiéu nai theo Tiéu D& VI va/hoac théng tin vé nghia vu khéng phan biét déi xtv, xin lién lac véi Phéi Tri Vién Tiéu Dé VI ctia OEO theo sé

(360) 705-7082.

Théng Tin Theo Quy DPinh ctia Pao Luat Ngwdi Khuyét Tat Hoa Ky (Amerlcans with Disabilities Act, ADA) Tai liéu nay c6 thé dwoc cung cap & dinh dang thay thé néu quy vi gcyl email cho nhém Sy
Vu ADA/Da Dang ctia WSDOT tai wsdotada@wsdot.wa.gov hodc goi téi sé dién thoai mi&n phi 855-362-4ADA (4232). Nguoi diéc hoac khiém thinh cé thé yéu cau bang cach goi sb Tiép Am Tiéu Bang
Washington la 711.
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