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TRANSIT SUPPORT GRANT PROGRAM FREQUENTLY ASKED QUESTIONS

ABOUT THE TRANSIT SUPPORT GRANT PROGRAM

The Washington State Legislature established the Transit Support Grant Program in 2022 as
part of the Move Ahead Washington 16-year transportation funding package (ESSB 5974 —
2021-22, Sec. 422).

WSDOT'’s Public Transportation Division administers the Transit Support Grant Program, which
provides operating and capital support to transit agencies statewide (RCW 47.66.140).

The Transit Support Grant Program receives 100 percent funding through the Climate
Commitment Act (CCA). The CCA supports Washington’s climate action efforts by putting cap-
and-invest dollars to work reducing climate pollution, creating jobs, and improving public health.

Programs funded through the CCA have a goal of spending 35 to 40 percent of funding to benefit
vulnerable populations in overburdened communities and 10 percent to benefit tribes (RCW
70A.65.260).

ABOUT THIS DOCUMENT

We've developed this document to answer frequently asked questions from grantees about the
Transit Support Grant Program. As we receive more questions, we'll update this document and
post new versions to the Transit Support webpage.

This document doesn’t supersede any grant agreement. If any sections of this document are
inconsistent with the terms and conditions of your agreement, you're contractually bound to
follow the agreement.
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https://lawfilesext.leg.wa.gov/biennium/2021-22/Pdf/Bills/Session%20Laws/Senate/5974-S.SL.pdf?q=20230711152724#page=95
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https://climate.wa.gov/
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https://wsdot.wa.gov/business-wsdot/grants/public-transportation-grants/grant-programs-and-awards/transit-support-grant
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ELIGIBILITY
Q: Can my agency require demonstrated need or other eligibility requirements for youth
18 and under to ride free of charge?

A: No. You can't place limitations on who among youth 18 and under can ride free of charge. To
be eligible for a Transit Support grants, your agency must adopt a “zero-fare” policy allowing
passengers 18 and younger to ride free of charge on all modes provided by your agency.

You should view any attempt to limit access for youth 18 and under to ride fare free critically.
This is an area where we recommend you consult your legal representative to determine level of
risk and potential solutions.

Source: RCW 47.66.140(2) as revised by ESHB 1853 — 2023-24, Sec. 12(2)

Q: What projects are eligible under Transit Support grants?

A: You may use Transit Support Grant funds for operating and capital projects including:
e Providing transit service.
e Vehicle and equipment purchases to support transit service.
e Construction to support transit service.

e Other transit-related projects (e.g., training, mobility management).

Q: Is Sound Transit eligible for Transit Support grants?

A: No. Sound Transit, as a regional transit authority, may not receive any state grant funds (with
limited exceptions).

Source: ESHB 1853 — 2023-24, Sec. 4(2)(b)
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ACCESS AND LOW BARRIER

Note: In 2023, WSDOT formed a workgroup with representatives from transit agencies around
the state to refine guidance on low-barrier, zero-fare policies for youth. The outcome from the
workgroup is Public Transportation Division policy No. POL-546, Transit Support Grant Low-
Barrier Youth Access.

Q: Can my agency place limitations or restrictions on youth ride free of charge?

A: The Legislature’s intent is for youth 18 and under to have as easy, low-barrier access to zero-
fare ridership as possible under the Transit Support Grant Program.

Your policy must provide zero-fare access for all youth 18 and under on all modes provided by
your agency. You may have other stipulations if they don’t violate state or federal law.

Source: RCW 47.66.140(2) as revised by ESHB 1853 — 2023-24, Sec. 12(2); POL-546

Q: Can my agency require minors to provide parental consent to ride free of charge?

A: Access to zero-fare ridership must be low barrier. Any process you implement should be easy
to follow.

This is an area where we recommend you consult your legal representative. There may be issues
outside of our purview regarding privacy or equal access.

Source: RCW 47.66.140(2) as revised by ESHB 1853 — 2023-24, Sec. 12(2); POL-546

Q: Can my agency require minors to complete a form to receive a “youth pass” to ride
free of charge?

A: Access to zero-fare ridership must be low barrier. This includes the process for obtaining a
youth pass. In most cases, requiring minors to fill out forms is a barrier to access.

Several transit agencies are creating screening processes to implement Transit Support grants.
This includes creating separate fare cards (i.e., youth passes), or allowing people 18 and under
to use student identification, or simply stating that the rider qualifies.

Public Transportation Division policy No. POL-546 allows public transit agencies to use fare
media to implement youth fare programs, program performance measurement, program
implementation, eligibility determination, and security. Transit agencies can’t deny service to an
eligible rider who identifies oneself as 18 years of age and under due to lack of fare media.

This is an area where we recommend you consult your legal representative. There may be issues
outside of our purview regarding privacy or equal access.

Source: RCW 47.66.140(2) as revised by ESHB 1853 — 2023-24, Sec. 12(2); POL-546
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REPORTING

Q: How and when do | report data for Transit Support grants?

A: You must track and report the total number of trips taken by youth 18 and under and the total
number of trips, including paratransit, taken under your Transit Support Grant. WSDOT
recommends that you use data sources that are most convenient and accurate, and currently
established processes for your reporting.

Some options you may consider:
e Automated-fare-collection-system data (i.e., agency-fare-card taps).
e Driver-entered ridership data (i.e., electronic or manual tally of rider/fare types).
e Calculation based on sampling of ridership from surveys.
e Other transit-agency-defined ridership methodology.

WSDOT may accept any of the above for reporting under Transit Support grants. We'll review
all data for reasonableness and may request more information about your collection process. If
you would like WSDOT to review a data collection or estimation method prior to making the
calculation, you can reach out to Katie Bunge at katie.bunge@wsdot.wa.gov.

You'll report this data through the Public Transportation Reporting Survey via Qualitrics as part
of annual Summary of Public Transportation reporting, which typically runs early June to mid-
July and covers the preceding calendar year. WSDOT will contact you with instructions for
accessing the survey prior to the reporting start date.

Source: RCW 47.66.140(3)
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PROGRAM REQUIREMENTS

Q: How do | apply Transit Support Grant funds in the Grants Management System?

A: You may select the following ways to apply the funds in the Grants Management System
(GMS):
e Apply funds to an existing Consolidated Grant project or grant to:
0 Replace local match (i.e., source of match changes; percent match doesn'’t
change).

0 Increase total project cost (i.e., amount of expenses claimed under the grant
increases; match percent likely goes down; match total dollar amount doesn’t
change).

Note: If you'd prefer to apply funding to a grant that isn’t funded through the Consolidated
Grant Program, WSDOT will consider the request on a case-by-case basis.

e Create a new standalone grant.

e Hybrid approach (i.e., combination of the options above).
Contact your assigned community transportation planner if you have any questions about how
to apply these funds.
Q: What is the Transit Support certification? How and when do we submit it?

A: To meet legislative requirements for the Transit Support grant, starting in 2025, your
organization must submit a certification form in the Compliance section of the GMS on a biennial
basis.

The certification form entails marking “yes/no” in the following sections:
e Section A: Sales taxes.
e Section B: Zero-fare policy.
e Section C: Ridership reporting.

Certifications must be signed by someone authorized or delegated to sign contracts on behalf of
your organization and uploaded in GMS at the time of biennial distribution of Transit Support
funds.

Q: What is the Transit Support Grant requirement related to local sales taxes?

A: Your agency must maintain or increase its local sales tax authority on or after Jan. 1, 2022,
and may not delay or suspend the collection of voter-approved sales taxes that were approved
on or before Jan. 1, 2022, to qualify for Transit Support grants.

Source: RCW 47.66.140(1) as amended by ESHB 1853 — 2023-2024, Sec. 12(1)
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Q: What is the funding formula for distribution of Transit Support Grant funds?

A: WSDOT must prorate Transit Support Grant funding based on the amount your agency
expended for operations in the most current version of the Summary of Public Transportation.
No transit agency may receive more than 35 percent of the distributions.

Source: RCW 47.66.140(1)(a) as amended by ESHB 1853 — 2023-2024, Sec. 12(1)(a) and (b)

Q: Does my agency need to expend Transit Support Grant funds by a certain time?

A: You must complete Transit Support grant-funded projects during the biennium for which they
are awarded (i.e., awards for 2025-2027 must be spent by June 30, 2027, which is the end of
the 2025-2027 biennium).
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VULNERABLE POPULATIONS AND OVERBURDENED COMMUNITIES
Q: What's the difference between vulnerable populations and overburdened
communities?

A: Vulnerable populations are population groups that are likely to be at higher risk for poor health
outcomes in response to environmental harms due to:

e Adverse socioeconomic factors, such as unemployment; high housing and transportation
costs relative to income; limited access to nutritious food and adequate health care;
linguistic isolation; and other factors that negatively affect health outcomes and increase
vulnerability to the effects of environmental harms.

e Sensitivity factors, such as low birth weight and higher rates of hospitalization.
Vulnerable populations include:

e Racial or ethnic minorities.

e Low-income populations.

e Populations disproportionately affected by environmental harms.

e Populations of workers experiencing environmental harms.

Overburdened communities are geographics area where vulnerable populations face combined,
multiple environmental harms and health effects, and include communities:

¢ Designated by the Washington State Department of Health based on cumulative impact
analyses.

e Located in census tracts that are fully or partially on “Indian country.”
Source: RCW 70A.02.010 (14)(a),(b) and (11); and RCW 19.405.020

Q: What are direct and meaningful benefits?
A: Examples of direct and meaningful benefits:

e Reducing vulnerable population characteristics, environmental burdens, or associated
risks that contribute significantly to the cumulative-effect designation of highly impacted
communities.

e Meaningfully protecting an overburdened community from or supporting community
response to the effects of air pollution or climate change.

¢ Meeting a community need identified by vulnerable members of the community.

Note: Cumulative effects refer tothe combined effects of multiple current and past
environmental stressors on a community and how these stressors impact the health, well-
being, and quality of life of residents. Examples of stressors include air and water pollution,
exposure to hazardous waste, substandard housing, food insecurity, limited access to
healthcare, and other factors that exacerbate vulnerability.

Source: RCW 70A.65.230(1)(a)
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Q: How do | know if my agency’s project will provide meaningful benefits to vulnerable
populations or overburdened communities?

A: Your project provides a direct and meaningful benefit to vulnerable populations if it provides
service to one or more groups that are more likely to be at higher risk for poor health outcomes
and environmental harms because of socioeconomic and sensitivity factors.

Your project provides direct and meaningful benefits to overburdened communities if it provides
service to a geographic community that faces disproportionate, cumulative, negative effects from
environmental health factors.

To determine if your project may provide direct and meaningful benefits to vulnerable populations
or overburdened communities, you can view your service area in the Washington Geospatial
Open Data Portal,

WSDOT automatically considers any project that serves tribes to be serving vulnerable
populations.
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English
Title VI Notice to Public

It is the Washington State Department of Transportation’s (WSDOT) policy to assure that no person shall, on the
grounds of race, color, national origin, as provided by Title VI of the Civil Rights Act of 1964, be excluded from
participation in, be denied the benefits of, or be otherwise discriminated against under any of its programs and activities.
Any person who believes his/her Title VI protection has been violated, may file a complaint with WSDOT’s Office of
Equity and Civil Rights (OECR). For additional information regarding Title VI complaint procedures and/or information
regarding our non-discrimination obligations, please contact OECR’s Title VI Coordinator at (360) 705-7090.

Americans with Disabilities Act (ADA) Information

This material can be made available in an alternate format by emailing the Office of Equity and Civil Rights at
wsdotada@wsdot.wa.gov or by calling toll free, 855-362-4ADA(4232). Persons who are deaf or hard of hearing may
make a request by calling the Washington State Relay at 711.

Espafiol
Notificaciéon de Titulo VI al Publico

La politica del Departamento de Transporte del Estado de Washington (Washington State Department of
Transportation, WSDOT) es garantizar que ninguna persona, por motivos de raza, color u origen nacional, segun lo
dispuesto en el Titulo VI de la Ley de Derechos Civiles de 1964, sea excluida de la participacion, se le nieguen los
beneficios o se le discrimine de otro modo en cualquiera de sus programas y actividades. Cualquier persona que
considere que se ha violado su proteccion del Titulo VI puede presentar una queja ante la Oficina de Equidad y
Derechos Civiles (Office of Equity and Civil Rights, OECR) del WSDOT. Para obtener mas informacién sobre los
procedimientos de queja del Titulo VI o informacién sobre nuestras obligaciones contra la discriminacion, comuniquese
con el coordinador del Titulo VI de la OECR al (360) 705-7090.

Informacion de la Ley sobre Estadounidenses con Discapacidades (ADA, por sus siglas en inglés)

Este material puede estar disponible en un formato alternativo al enviar un correo electrénico a la Oficina de Equidad
y Derechos Civiles a wsdotada@wsdot.wa.gov o llamando a la linea sin cargo 855-362-4ADA(4232). Personas sordas
o con discapacidad auditiva pueden solicitar la misma informacién llamando al Washington State Relay al 711.
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pycckumr-Russian
Pasgen VI O6uwecTBeHHOe 3asiBneHue

Monutuka [OenaptameHTa TpaHcnopTa wrata BawuHrmoH (WSDOT) 3akntodaeTcst B TOM, YTOObI UCKNIOYNTL Nobble
crnyyan [OUCKpUMMHaUMM MO MpU3HaKy pacbl, LBeTa KOXW, WM HaUMOHaNbHOTO MPOUCXOXAEHWS, Kak 93To
npegycMmoTpeHo pasgenom VI 3akoHa o MpaxgaHckux lMpaBax 1964 roga, a Takke crnydYau HegomMyLEeHUs yy4acTus,
NWLWEHNS NbroT, Unu apyrne hopmbl AUCKPUMUHALMK B paMKkax noboin 13 cBomx nporpamMm n meponpusituia. Jlio6oe
NnLO, KOTOPOE CYMTaEeT, YTO ero cpeacTBa 3aluThl B paMkax pasgena VI Obinv HapyLieHbl, MOXeT nogaTth anoby B
BegomcTtBo no Bonpocam PaBseHcTtBa m MpaxpaHckmx Mpae WSDOT (OECR). [Ansa gononHUTenbHOM nHdopmaumm o
npouegype nogayu xanobbl Ha HecobniogeHve TpeboBaHui pasgena VI, a Takke nonyveHns MHoOpMaLum o Halmx
obs3aTenbcTBax nNo 6opbbe ¢ AUCKpMMUHALUMEN, NoXanyncTa cBsKnTech ¢ koopauHatopom OECR no pasgeny VI no
TenedoHy (360) 705-7090.

3akoH CLUA o 3awmTe npaB rpaxaaH ¢ orpaHU4eHHbIMU BO3MOXHOCcTsIMU (ADA)

3Ty UHMOPMaLMIO MOXHO MOMNy4YMTb B anbTepHaTMBHOM dhopmaTte, OTNpaBuB 3NEKTPOHHOE NMCbMO B BegomcTBo no
Bonpocam PaBeHcTtBa u paxxgaHckux MNpaB no agpecy wsdotada@wsdot.wa.gov unm no3BoHMB no GecnnaTHOMY
TenedoHy 855-362-4ADA(4232). [nyxue n cnabocnbilwialime nuua MoryT caenatb 3anpoc, NO3BOHMB B creuunanbHyo
amcneTtyepckyto cnyxby wraTta BawmHIToH no Homepy 711.

tiéng Viét-Viethamese
Théng bdo Khoan VI danh cho cong chiing

Chinh sach ctia S& Giao Théng Van Tai Tiéu Bang Washington (WSDOT) 14 bdo ddm khong d& cho ai bj loai khoi sw
tham gia, bi tir khwé'c quyén loi, hodc bi ky thi trong bat clr chwong trinh hay hoat déng nao vi ly do chiing téc, mau
da, ho&c ngudn gbc quéc gia, theo nhw quy dinh trong Muc VI clia Pao Luat Dan Quyén nam 1964. B4t c ai tin réng
quyén bao vé trong Muc VI cla ho bj vi pham, d&u c6 thé ndp don khiéu nai cho Van Phong Bao Vé Dan Quyén va
Binh Ddng (OECR) ctia WSDOT. Mubn biét thém chi tiét lién quan dén tha tuc khiéu nai Muc VI va/hodc chi tiét lién
quan dén trach nhiém khdng ky thi ctia ching t6i, xin lién lac véi Phéi Tri Vién Muc VI ctia OECR s (360) 705-7090.

Théng tin vé Pao luat Ngwoi My tan tat (Americans with Disabilities Act, ADA)
Tai liéu nay co thé thuc hién badng mét hinh thirc khac béng cach email cho Van Phong Béo Vé Dan Quyén va Binh

Dang wsdotada@wsdot.wa.gov hodc goi dién thoai mién phi s6, 855-362- 4ADA(4232). Ngudi diéc hodc khiém
thinh c6 thé yéu cau bang cach goi cho Dich vu Tiép am Tiéu bang Washington theo sb 711.

i, - Arabic
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el sl il 52k 855-362-4ADA (4232) a5y (Sa
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132 — Chinese
(BUFIRERY Title VIAE

<FEREMEN @ (WSDOT)BURMUE, M (1964  FRHEER) HBARBUE, MelRIEARTRR, F8 Qs EEEm
PREWSDOTEAEH NG B .2 4h, #RIEARBARE A B LA 5 AOE BB AL, AR G824 LA N IR IR HEAR i B (R AL
o RIAT A WSDOT 3 P An BORERE 22 25 (OECR)FEAS #¢ v, AR BRI 05 /5 i it 2R B 25 8 SN e B IR FRAM D B 22
BHIEN, HBHEOECRIE AR iR, A% (360) 705-7090,

(CEEBRREANER) (ADAEE
W )28 S ERERE N 25 48 04 7B T- T hwsdotada@wsdot.wa.govEk i T 2 2
855-362-4ADA(4232), LAHAhAE =S IR EE BE, W )3 R BT o AT A L rT4R$T 7111 &R Washington H 4% #uf .
Af-soomaaliga — Somali
Ciwaanka VI Ogeysiiska Dadweynaha

Waa siyaasada Waaxda Gaadiidka Gobolka Washington (WSDOT) in la xagqiijiyo in aan qofna, ayadoo la cuskanaayo
sababo la xariira isir, midab, ama wadanku kasoo jeedo, sida ku goran Title VI (Qodobka VI) ee Sharciga Xaquuqgda
Madaniga ah ah oo soo baxay 1964, laga saarin ka qaybgalka, loo diidin faa'iidooyinka, ama si kale loogu takoorin
barnaamijyadeeda iyo shaqooyinkeeda. Qof kasta oo aaminsan in difaaciisa Title VI la jebiyay, ayaa cabasho u gudbin
kara Xafiiska Sinaanta iyo Xaquugda Madaniga ah (OECR) ee WSDOT. Si aad u hesho xog dheeraad ah oo ku
saabsan hanaannada cabashada Title VI iyo/ama xogta la xariirta waajibaadkeena ka caagan takoorka, fadlan la xariir
Iskuduwaha Title VI ee OECR o0 aad ka wacayso (360) 705-7090.

Macluumaadka Xeerka Naafada Marykanka (ADA)

Agabkaan ayaad ku heli kartaa qaab kale adoo iimeel u diraaya Xafiiska Sinaanta iyo Xaquugda Madaniga ah oo aad
ka helayso wsdotada@wsdot.wa.gov ama adoo wacaaya laynka bilaashka ah, 855-362-4ADA(4232). Dadka naafada
magalka ama magalku ku adag yahay waxay ku codsan karaan wicitaanka Adeega Gudbinta Gobolka Washington
711.

Page 12 of 13


mailto:wsdotada@wsdot.wa.gov
mailto:wsdotada@wsdot.wa.gov

TRANSIT SUPPORT GRANT PROGRAM FREQUENTLY ASKED QUESTIONS

Translation Services

If you have difficulty understanding English, you may, free of charge, request language assistance services by calling
360-705-7921 or email us at: PubTrans@wsdot.wa.gov

Espafiol - Spanish
Servicios de traduccion

Aviso a personas con dominio limitado del idioma inglés: Si usted tiene alguna dificultad en entender el idioma inglés,
puede, sin costo alguno, solicitar asistencia lingiiistica con respecto a esta informacién llamando al 360-705-7921, o
envie un mensaje de correo electronico a: PubTrans@wsdot.wa.gov

tiéng Viét-Vietnamese
cac dich vu dich thuat

Néu quy vi khéng hiéu tiéng Anh, quy vj c6 thé yéu ciu dich vu tro giip ngdn ngl¥, mién phi, bang cach goi s 360-
705-7921 hodc email cho ching ti tai: PubTrans@wsdot.wa.gov

3l=ro}-Korean

SERE PN

pycckun-Russian
Ycnyru nepeBoga

Ecnv Bam TpyaHO NOHMMATL aHIMNCKMIA A3bIK, Bbl MOXETE 3anpocuTb 6ecnnaTtHble A3bIKOBbIE YCIyri, MO3BOHMB MO
TenedoHy 360-705-7921 nnu Hanncas Ham Ha 3MEKTPOHHY0 noyTy: PubTrans@wsdot.wa.gov

Arabic - &l

F cilas daa il

13) i€ a3 Ay sracn (B agd Aadl) & Salaiyle @i Lae U Call ciland saclusall 3y 2l e

PubTrans@wsdot.wa.gov:_k G Juai¥) o8 i 7921-705-360 sl Lilul e i 3l 35 Y
Af-soomaaliga - Somali
Adeegyada Turjumaada

Haddii ay kugu adag tahay inaad fahamtid Ingiriisida, waxaad, bilaash, ku codsan kartaa adeegyada caawimada
luugada adoo wacaaya 360-705-7921 ama iimayl noogu soo dir: PubTrans@wsdot.wa.gov

13 — Chinese
R4

R HME AR I SC, B R : 360-705-7921, SAATRIE L FHEM:: PubTrans@wsdot.wa.gov, & 3K3FEH 7 5%
ESTRIRS .
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